
PlainsCaPitalBank~ 


Bennett Ferris 
110813th St 
Lubbock, TX 79401 
March 27, 2009 

To Whom it May Concern: 

PlainsCapital Bank had 61 hard drives with confidential data that needed to be destroyed. Westex 

allowed me to come watch the destruction of the hard drives in person. I was escorted into their secure 

facility by several friendly employees. They have a dedicated machine for the job, and the hard drives 

were thoroughly shredded at the end of the process. Westex provided a certificate of destruction at the 

end. I am pleased with the result and would use Westex Document Inc. again in the future. 

Sincerely, 

Bennett Ferris 
Help Desk Administrator 
PiainsCapitai Bank 
806-472-2681 
bferris@plainscapital.com 

te1806.795.7131 fax 806.791.6866 
www.plainscapital.com 
P.O. Box 271 
Lubbock, Texas 79408-0271 
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